The role of reflective learning, service-learning and social impact in the sustainability of Malaysian universities by Vinitha, Padmanabhan Guptan
The copyright © of this thesis belongs to its rightful author and/or other copyright 
owner.  Copies can be accessed and downloaded for non-commercial or learning 
purposes without any charge and permission.  The thesis cannot be reproduced or 
quoted as a whole without the permission from its rightful owner.  No alteration or 
changes in format is allowed without permission from its rightful owner. 
 
THE ROLE OF REFLECTIVE LEARNING, SERVICE-LEARNING AND SOCIAL 
IMPACT IN THE SUSTAINABILITY OF MALAYSIAN UNIVERSITIES 
I 
I : JAN 2016 
BY 
VINITHA PADMANABHAN GUPTAN 
Thesis Submitted to 
Othman Yeop Abdullah Graduate School of Business, 
Universiti Utara Malaysia, 
in Partial Fulfillment of the Requirement for the Doctor of Business Administration 


PERMISSION TO USE 
In presenting this dissertatiodproject paper in partial fulfillment of the requirements for a Post 
Graduate degree from the Universiti Utara Malaysia (UUM), I agree that the Library of this 
university may make it freely available for inspection. I further agree that permission for 
copying this dissertatiodproject paper in any manner, in whole or in part, for scholarly 
purposes may be granted by my supervisor(s) or in their absence, by the Dean of Othman Yeop 
Abdullah Graduate School of Business where I did my dissertation/project paper. It is 
understood that any copying or publication or use of this dissertatiodproject paper parts of 
it for financial gain shall not be allowed without my written permission. It is also 
understood that due recognition shall be given to me and to the UUM in any scholarly use 
which may be made of any material in my dissertationlproject paper. 
Request for permission to copy or to make other use of materials in this dissertatiodproject 
paper in whole or in part should be addressed to: 
Dean of Othrnan Yeop Abdullah Graduate School of Business 
Universiti Utara Malaysia 
06010 UUM Sintok 
Kedah Darul Arnan 
ACKNOWLEDGEMENTS 
"No oize achieves success without acknowledging the help of others. The wise and confideizt 
acknowledge this help with gratitude" - Ayred North Whitehead 
My gratitude goes to my supervisor, Assoc Prof Dr Shahimi Mohtar for trusting in me and being 
very patient with me, throughout this journey. His patience and guidance coupled with his 
constant motivation has been the main drive towards completion. The help he provided, his 
dedication, attention and open-minded thinking and his readiness to help with very prompt 
responses to requests is incomparable. 
Lmmense gratitude also goes out to Yoges - my husband, Thessh and Krishen - my children, my 
mother-in-law, my mother, my brother and all my family members for believing in me, has 
allowed me to stretch myself and push through hard times. Friends are certainly angels without 
wings and they have been there when I turned to them for assistance, frequently sacrificing their 
own time and all this was done to make things easier for me and pointing me in the direction of 
the light at the end of the tunnel. 
My buddy Husni, a very good friend is certainly worth a mention. It would be unjust if I did not 
thank my colleagues, Julia Chan and Afiq who have always supported me with a smile, even in 
the worst of my moods. I am very blessed for everyone around me and have been humbled by 
this process. Most importantly, I .thank God for His blessings, endless grace and strength that kept 
me focused. My thanksgiving will always be perpetual. 
ABSTRACT 
Universities in Malaysia currently face tremendous challenges from both internal .and 
external.sources. To ensure business sustainability, there is an urgent need for higher 
education institutions to find a business model that will transform the way they operate 
and enhance student graduate capabilities, while contributing to the community. The 
study investigated how service learning impacts on the reflective learning abilities of the 
undergraduates and the social impact it has on the community being served. The study 
also explored the mediating role played by the social impact on the relationship between 
service learning and reflective learning. The theoretical framework of the study was 
based on the educational theories of constructivism and social learning. The study 
utilised a specially designed questionnaire to elicit information pertaining to how 
integrating service learning into the business curriculum enhanced students' reflective 
learning capabilities. Data from 256 valid questionnaires was analyzed using the 
variance-based Partial Least Squares-Structural Equation Modeling (PLS-SEM) method. 
The results revealed that the four aspects of service learning, namely curriculum 
connections, community needs, behaviorial intent, and student development, were found 
to have a significant positive influence on reflective learning and on social impact. 
However, social impact was not found to be a significant moderator in the service 
learning-reflective learning relationship. The results clearly showed the positive and 
transformative impact that the team-based service learning-in-curriculum strategy had 
on the students' learning experience, making service learning an excellent business 
model for higher education institutions. Integrating service learning as part of the 
business curriculum was indeed perceived as an innovative and effective tool in a 
student-centered learning environment that enriched students' educational experiences, 
increasing the relevance of the subject matter and encouraging students to collaborate 
effectively with their peers, faculty and the community. The findings offer some 
interesting implications for educators, researchers and policy- makers. 
Keywords: service learning, reflective learning, social impact, business sustainability 
Universiti-universiti di Malaysia pada masa ini menghadapi cabaran yang besar 
daripada surnber dalaman dan luaran. Untuk memastikan kemapanan perniagaan, 
terdapat keperluan segera bagi institusi pengajian tinggi untuk mencari model 
perniagaan yang akan mengubah cara beroperasi dan meningkatkan keupayaan 
siswazah, di samping menyumbang kepada masyarakat. Kajian ini mengkaji bagaimana 
pembelajaran perkhidmatan memberi kesan kepada keupayaan pembelajaran reflektif 
siswazah dan kesan sosial terhadap masyarakat yang menerima perkhidmatan tersebut. 
Kajian ini turut meninjau peranan pengantara yang dimainkan oleh kesan sosial dalam 
hubungan antara pembelajaran perkhidmatan dan pembelajaran reflektif. Kerangka teori 
kajian ini adalah berdasarkan kepada teori pendidikan konstruktivisme dan 
pembelajaran sosial. Kajian ini menggunakan soal selidik yang direka khas untuk 
mendapatkan maklumat mengenai bagaimana untuk mengintegrasikan perkhidmatan 
pembelajaran di dalam kurikulum perniagaan bagi mempertingkatkan keupayaan 
pembelajaran reflektif pelajar. Data daripada 256 soal selidik yang sah dianalisis 
menggunakan kaedah berasaskan varians Model Persamaan Berstruktur Kuasa Dua 
Terkecil Separa (PLS-SEM). Keputusan menunjukkan bahawa empat aspek 
pembelajaran perkhidmatan, iaitu sambungan kwikulum, keperluan masyarakat, niat 
kelakuan dan pembangunan pelajar didapati mempunyai pengaruh yang positif dan 
signifikan ke atas pembelajaran reflektif dan kesan sosial. Walau bagaimanapun, kesan 
sosialdidapati tidak memainkan peranan yang signifikan sebagai pengantara dalam 
perhubungan di antara perkhidmatan pembelajaran dan pembelajaran reflektif. Dapatan 
jelas menunjukkan kesan positif dan transformatif perkhidmatan pembelajaran 
berasaskan pasukan -dalam- strategi kurikulum untuk pengalaman pembelajaran 
pelajar, dan membuatkan perkhidmatan pembelajaran sebagai model perniagaan yang 
sangat baik untuk institusi pendidikan tinggi. Mengintegrasi perkhidmatan pembelajaran 
sebagai sebahagian daripada kurikulum perniagaan semernangnya dilihat sebagai alat 
yang inovatif dan berkesan dalam persekitaran pembelajaran berpusatkan pelajar yang 
memperkaya pengalaman pendidikan pelajar, meningkatkan relevens mata pelajaran dan 
menggalakkan pelajar untuk bekerjasama secara berkesan dengan rakan-rakan mereka, 
fakulti dan masyarakat. Hasil kajian ini menawarkan beberapa implikasi yang menarik 
untuk pendidk , penyelidik dan pembuat dasar. 
Kata Kunci: pembelajaran perkhidmatan, pembelajaran reflektif, kesan sosial, 
kemapanan perniagaan 
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CHAPTER 1 
INTRODUCTION 
1.1 BACKGROUND OF THE STUDY 
The strive for economic development and community inclusiveness has been the 
focus of higher education institutions for decades and this is seen in the voluminous 
research and academic output that has been produced. Higher Education Institutions 
play a pivotal role in community engagement and economic development through the 
incorporation of real as well as community issues into the curriculum delivered and 
by engaging the students directly in these issues; and by doing so, the entire education 
process and outcomes become purposeful and intentional. This is the case for the 
Malaysian higher education system, which has, over the past few decades, 
transformed significantly from a teacher-centric to a more student-centric model. We 
have, over the last two decades, witnessed a rapid rise in global recognition of our 
higher education institutions due to their research output, institutional quality, and one 
of the top destinations for international students. The Malaysian government has put 
in high levels of investment into the higher education sector so as to encourage 
innovative teaching and learning practices that will equip students with the much- 
needed high-order skills and well-balanced attitudes. 
One of the five aspirations stated in the Malaysia Education Blueprint (2015-2025) 
(UNDP, 2014) is to provide "An education system that gives children shared values 
and experiences by embracing diversity". This aspiration can only be achieved 
through a more holistic higher education system. In line with this, the Malaysia 
The contents of 
the thesis is for 
internal user 
only 
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